
Viber 360 
Campaigns
An all-in-one communication 
journey designed to reach, engage, 
and convert your audience across Viber.

What are Viber 360 Campaigns?

Viber 360 Campaigns combine Viber’s full suite of business solutions into one integrated flow:

Build awareness with ads and immersive in-app experiences

Spark engagement by letting users open a chat with your brand in a single tap

Drive conversions by guiding customers straight to your checkout page

One app, every touchpoint.

Full-funnel 
impact

Multi-format 
storytelling

Measurable 
results

Seamlessly guide users from 
discovery to purchase with 
connected touchpoints.

Combine ads, in-chat 
animations, AR-powered 
experiences, chatbots, and 
more into one cohesive journey.

Track performance across 
every touchpoint and 
optimize campaigns  
for maximum impact.

How it works

Engage 
your audience

Measure and 
optimize

Define your objectives: 
awareness, engagement, 
or conversions.

Work with our team to 
combine Viber for Business 
solutions for maximum 
impact.

Deliver the right message 
at the right time in the 
most effective format.

Access real-time 
campaign insights and 
refine performance.
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Anton: Send me the pics please
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Hi David, we’ve launched an exclusive 
Valentine’s Collection. Surprise your 
loved one with a timeless jewelry piece 
and make this Valentine’s Day 
unforgettable ❤️

Today 
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Azure Elegance Bot

Welcome to Azure Elegance! Discover 
our exclusive Valentine's Day

collection, featuring timeless pieces

that sparkle and shine with love.

Explore our jewellery catalog and find

the perfect gift for your loved one
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Yeap, I'll see you then, 
sweetie ❤️
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Sponsored Report Valentine’s Sparkle Ad

Gifts that say “I love you” Shop

 Eternal Love Ring Heart of Gold Pendant
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Vote for today’s Man of Match 🏆
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For him For her AR-powered 
filters

No way! OMG, you're the best BF

Happy Valentine's Day, darling💘
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Display ads In-chat animations

Chatbot

Ready to get started? Talk to us: advertising@forbusiness.viber.com

Plan your

customer journey

Sequence 
your campaign
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Azure Elegance Bot
150 383 subscribers

Hey, handsome! Are we still 
on for tonight? 😘  Valentine's14:20

Oh yes, and guess who's having 

a romantic dinner at The Grand😎

Day


