
Viber Carousel Messages are a new business message type that enables brands 
to show a line of products in a single message using up to five rich cards, each 
with an interactive CTA button.

Viber Carousel Messages

New message type

Showcase your offering in a captivating way to 
boost engagement and increase conversions

for business

Message...

11:00

Moda Haven

10:55

Hi Maria!

We've selected some new items for 
you from our "Jackets" category based 
on your recently showed interested. 
Check them out below:

Soft belted jacket

See details

Shop now

Leather jacket

See details

Shop now

What are Viber Carousel Messages?

Enhance UX
Scrollable, rich cards 
make offers engaging 
and easy to view

Improve CTR
Rich media makes 
offers more appealing, 
increasing click-through 
rates

Boost sales
Timely, personalized 
campaigns with direct 
links encourage quick 
purchases

Brands can use Viber Carousel Messages for…

Bundle 
promotions

Product 
recommendations

Limited-
time offers

New arrivals 
showcaseMessage...

11:00

Tekvibe

10:40

Hi Jack! Hot deals on top 
smartphones this week at Tekvibe! 
Grab the latest models at unbeatable 
prices. Limited stock!

More details

Shop now

iPhone 13 Mini — 256GB Samsung Galaxy A55 — 128GB

More details

Shop now

Ready to get started? Talk to us! businessmessages@viber.com

Up to 5 rich cards

Cards support

text & emojis to help you

highlight product details

Up to two CTA buttons with 
direct links to your website or 
online store

Charged per delivered message

at the promotional rate

mailto:businessmessages@viber.com

